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DETAILED ACTION 
Response to Arguments 

1 . Applicant's arguments filed 9/27/06 have been fully considered but they are not 
persuasive. 

In response to applicant's argument that there is no suggestion to combine the 
references, the examiner recognizes that obviousness can only be established by 
combining or modifying the teachings of the prior art to produce the claimed invention 
where there is some teaching, suggestion, or motivation to do so found either in the 
references themselves or in the knowledge generally available to one of ordinary skill in 
the art.. See In re Fine, 837 F.2d 1071, 5 USPQ2d 1596 (Fed. Cir. 1988)and In re 
Jones, 958 F.2d 347, 21 USPQ2d 1941 (Fed. Cir. 1992). In this case, though the 
references do not explicitly state a reason to combine, the knowledge generally 
available to one of ordinary skill would make the combination obvious. Though the 
technician in Wakefield II is concerned with wheelchairs and the technician in Barker et 
al is concerned about automobiles the one of ordinary skill in the art is the software 
developer, and as a software developer the object that the technician is working on 
would be of less concern than the technician and the technician's preferences. With the 
diverse workforce available to employers locally and globally it would be obvious to 
have the technician's software enabled so as to be used around the world. 

In response to applicant's argument that the references fail to show certain 
features of applicant's invention, it is noted that the features upon which applicant relies 
(i.e., storage of advisory information in multiple languages) are not recited in the 
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rejected claim(s). Although the claims are interpreted in light of the specification, 
limitations from the specification are not read into the claims. See In re Van Geuns, 988 
F.2d 1181, 26 USPQ2d 1057 (Fed. Cir. 1993). 

Action made final 

2. THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the mailing date of this final action. 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S. C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

3. Claims 1-4, 7-9, 10-11, 21, 23-28, 30-35 are rejected under 35 U.S.C. 103(a) as 
being unpatentable over Wakefield II (5,961,561) in view of Barker et al (6,314,422). 

As per Claim 1, 25. 
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Wakefield II ('561 ) discloses: 

accessing a customer account record based on a customer identifier input by a 
field service provider, see figure 2 (34); 

accessing a data-type record of the customer record, the data-type record storing 
advisory information associated with the customer account identifier, the advisory 
information formatted in one language, see figure 6 (56); 

selecting from the data type record customized advisor information formatted to a 
language associated with the field service provider, see figure 6 (56); 

presenting the customized advisory information to the field service provider 
through the network device, see figure 6. 

Wakefield II ('561 ) does not disclose a plurality of languages. 

Barker et al ('422) teaches technician language preferences and using the 
preferred language based on the technician's login and preferences, see column 5, 
lines 53-64 to enable technicians to quickly and correctly diagnose problems. 

Therefore, it would have been obvious to one of ordinary skill in the art, at the 
time the invention was made to display advisory information based on the language 
preference of the technician as taught by Barker et al to enable technicians to quickly 
and correctly*diagnose problems. 

As per Claim 2, 26. 

Wakefield II ('561) further discloses the field service provider is a person 
associated with a natural language and the customized advisory information selected by 
the selecting act is formatted in the natural language, see figure 6 (62). 

As per Claim 3 27. 

Wakefield II ('561) further discloses field service provider is a computing module 
associated with a computer based language and the customized advisory information 
selected by the selecting act is formatted in the computer-based language, see figure 6 
(code 33) 

As per Claim 4, 28. 

Wakefield II ('561) further discloses the customer account identifier is associated 
with a destination facility, see figure 4. 

As per Claim 6, 30. 

Wakefield II ('561) further discloses the customer account identifier is associated 
with a utility device at the destination facility, see abstract. 

As per Claim 7, 31. 

Wakefield II ('561) further discloses formatting the customized advisory 
information to a presentation format based on the network device through which the 
field service provider is accessing the network advisory system, see figures 6,7 and 
column 4, lines 44-50. 
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As per Claim 8, 32. 

Wakefield II ('561) further discloses the presentation format is textual, see figure 

6. 

As per Claim 9, 33. 

Wakefield II ('561) does not specifically disclose determining the language to 
which the customized advisory information is formatted based on a provider identifier 
input by the field service provider. 

Barker et al ('422) teaches technician language preferences and using the 
preferred language based on the technician's login and preferences, see column 5, 
lines 53-64 to enable technicians to quickly and correctly diagnose problems. 

Therefore, it would have been obvious to one of ordinary skill in the art, at the 
time the invention was made to display advisory information based on the language 
preference of the technician as taught by Barker et al to enable technicians to quickly 
and correctly diagnose problems. 

As per Claim 10, 34. 

Wakefield II ('561) further discloses: 

receiving collected data associated with a data type, see column 2, lines 3-4; 

generating a data conclusion based on an analysis between the collected data 
and an advisory rule corresponding to the data type, see column 2, lines 43-54 and 
column 4, lines 23-50; 

mapping the data conclusion to the advisory information, see figure 6 (code 33, 
and text explanation); 

storing the advisory information in a storage module including one or more 
customer account records each including one or more data-type records, see figure 2 
(34,86, 124, 150, 168, 174). 

As per Claim 11, 35. 

Wakefield II ('561 ) further discloses: 

selectively storing the advisory information in a customer account record based 
on a customer account identifier associated with the collected data from which the 
advisory information was generated, see figures 2-4; 

selectively storing the advisory information in a data-type record of the customer 
account record based on the data type associated with the collected data from which 
the advisory information was generated, see figures 2-4. 

As per Claim 21. 

Wakefield II ('561) discloses: 

a data collector, see figure 1 (10); 

an advisory module, see (12); 

a registration/communication module, see (13, 14). 

As per Claims 23-24. 
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The limitations of the claims do not distinguish the claimed apparatus from the 
prior art. 

4. Claims 12-20 are rejected under 35 U.S.C. 103(a) as being unpatentable over 

Doherty et al (6,735,293) in view of Barker et al (6,314,422). 

As per Claim 12. 

Doherty et al ('293) discloses: 

receiving an provider identifier associated with the field service provider, see 
figure 5A (322); 

receiving a customer account record based on a customer identifier input by a 
field service provider, see figure 5A (306); 

selecting a specific data conclusion based on the customer account identifier, 
see figure 5A (300); 

mapping the specific data conclusion to advisory information customized to a 
language format associated with the field provider as specified by the provider identifier, 
see column 9, lines 55-56; and 

presenting the customized advisory information to the field service provider 
through the network device, see column 10, lines 4-6. 

Doherty et al ('293) does not disclose a plurality of languages. 

Barker et al ('422) teaches technician language preferences and using the 
preferred language based on the technician's login and preferences, see column 5, 
lines 53-64 to enable technicians to quickly and correctly diagnose problems. 

Therefore, it would have been obvious to one of ordinary skill in the art, at the 
time the invention was made to display advisory information based on the language 
preference of the technician as taught by Barker et al to enable technicians to quickly 
and correctly diagnose problems. 

As per Claim 13. 

Doherty et al ('293) further discloses the service provider is a person associated 
with a natural language and the customized advisory information is formatted in the 
natural language, see column 10, lines 4-6. 

As per Claim 14. 

Doherty et al ('293) further discloses the service provider is a computing module 
associated with a computer-based language and the customized advisory information is 
formatted in the computer-based language, see column 9, lines 20-56. 

As per Claim 15. 

Doherty et al ('293) further discloses receiving a customer account identifier 
identifying the destination facility at which the service is to be provided, see column 9, 
lines 35-43. 
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As per Claim 16. 

Doherty et al ('293) further discloses providing the work order to the service 
technician via pager or email, which can receive messages at any time, including while 
the technician is in transit, see column 10, lines 4-6. 

As per Claim 17. 

Doherty et al ('293) further discloses the destination facility is associated with a 
customer of a service providing company employing the field service person to provide 
the service to the customer on behalf of the service providing company, see column 2, 
lines 21-44. 

As per Claim 18. 

Doherty et al ('293) further discloses the destination facility is associated with a 
customer of a service providing company, see column 2, lines 21-44. 

As per Claim 19. 

Doherty et al ('293) further discloses formatting the customized advisory 
information to a presentation format based on the network device through which the 
field service provider is accessing the network advisory system, see column 10, lines 4- 
6. 

As per,Claim 20. 

Doherty et al ('293) further discloses the format is text, see column 10, lines 4-6. 
5. Claims 21, 23-24 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Koropitzer et al (5,694,323) in view of Barker et al (6,314,422).. 

As per Claim 21. 

Koropitzer et al ('323) discloses: 

a data collector, see column 4, lines 1-30; 

an advisory module, see column 9, lines 26-64; 

a registration/communication module, see column 12, lines 44-51. 

Koropitzer et al ('323) does not disclose a plurality of languages. 

Barker et al ('422) teaches technician language preferences and using the 
preferred language based on the technician's login and preferences, see column 5, 
lines 53-64 to enable technicians to quickly and correctly diagnose problems. 

Therefore, it would have been obvious to one of ordinary skill in the art, at the 
time the invention was made to display advisory information based on the language 
preference of the technician as taught by Barker et al to enable technicians to quickly 
and correctly diagnose problems. 



As per Claims 22-24. 
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The limitations of the claims do not distinguish the claimed apparatus from the 
prior art. 

6. Claims 5, 29 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Wakefield II (5,961 ,561 ) in view of Barker et al (6,314,422) in view of Doherty et al 
(6,735,293). 

As per Claim 5, 29. 

Wakefield does not specifically disclose transmitting advisory information to the 
field service provider as the field service provider is in transit between a first destination 
facility and a second destination facility. 

Doherty et al ('293) teaches providing the work order to the service technician via 
pager or email, which can receive messages at any time, including while the technician 
is in transit, see column 10, lines 4-6, for the benefit of allowing the field service provider 
to go directly to the next destination without checking back in to the headquarters for 
new assignments. 

Therefore, it would have been obvious to one of ordinary skill in the art, at the 
time the invention was made to transmit information to the field service provider 
between a first destination and a second destination for the benefit of allowing the field 
service provider to go directly to the next destination without checking back in to the 
headquarters for new assignments. 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Thomas A. Dixon whose telephone number is (571) 
272-6803. The examiner can normally be reached on Monday - Thursday 6:30 - 4:00. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John Hayes can be reached on (571) 272-6708. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). / 
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Primary Examiner 
Art Unit 3639 
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